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Service Contract ATEX

For the CNx(e) ATEX devices ecom instruments does have a partnership with Intermec.
Therefore the excellent serviceteam of Intermec Germany is responsible for repair and main-
tenance of the devices. All repairs will be done in the Repair Center Central Region. For a
short turnaround time is a team of fifteen technicians and a local spare part stock available.
All devices must be shipped to the following address:

Intermec Technologies GmbH, Service
Burgunder Str. 31,
D-40549 Duesseldorf

Shipment documents should contain the following information :
- Serial-number

- Contact person

- Error description

ecom’s “Service Contract ATEX" is based on Intermec’s Service Plan “Bronze Medallion
Comeplete®. In distinction from the “Bronze Medallion Complete®, it includes enhanced ser-
vice like stock-keeping of Ex-relevant parts and a special reporting. The contract is exclusively
distributed via ecom instruments GmbH. The execution will be done by Intermec Service
Center.
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Service Contract Overview

Bring — in service (Service-Center Germany)
Special repair procedure with test-report
Stocking of customer material for repair
Hardware update (if required)

Spare parts for repair

- incl. wearing parts
- mech. damages (without total loss)
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Max repair turnaround time (regular working days) 5 days

\

NFF “No failture found” repair
(Limited to 3% of the installed base per year)

Firmware installation / config (if possible)
Transportation & freight (shipping back to customer)
Technical hotline support / knowledge central

Administration of customer devices
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Monthly reporting of errors / devices / customers

Details and basic conditions

1. The maximum turn-around time for repair is 5 working days.The repair time starts with goods
received at Intermec and goods shipped from Intermec. Shipping time is not included.

2. Shipping costs from the Intermec Repair Center to the endcustomer are included in the
contract.

3. The contract includes the described terms from part ,,Service Contract Overview".
4. Service provided does not include the replacement of accessories or other

- total destroy of the unit (main-pcb, Display and enclosure totally destroyed)

- the losst of device components

- software failure of non Intermec software

5. Service provided does not include damages caused by force majeure.

6. Intermec is not liable for loss of data, faulty software and damages caused by this.



Germany

ecom instruments GmbH
Industriestral3e 2

97959 Assamstadt

Tel: +49 62 94 42 24-0
Fax: +49 62 94 42 24-100

E-mail: sales@ecom-ex.com

Austria

ecom instruments GmbH
Enzersdorf 178

2134 Staatz

Tel: +43 2524412 04

Fax: +43 252441277

E-Mail: michael kratky@ecom-ex.com

Belgium

ecom instruments bvba
Ysselaarlaan 65

2630 Aartselaar

Tel.. +32-3-887.51.10

Fax: +32-3-877.36.09

E-mail: info.be@ecom-ex.com

China

ecom instruments GmbH

Beijing Office

Room 11-C, CITIC Building Tower A 19
No.19 Jianguomenwai Dajie, Choyang District
Beijing 100004

Tel: +86 1 08 52 61 81 76 01

Fax:+86 1 0 85 26 14 36

E-Mail: info.cn@ecom-ex.com

France

ecom Nied sarl

4 Rue Ettore Bugatti

67201 Eckbolsheim

Telt: +33 3 88 76 46 84
Fax: +33 388 76 02 85
E-mail: info.fr@ecom-ex.com

Italy

ecom instruments srl

Via Gandhi, 15 Galleria
20017 Rho (MI)

Tel: +39 0293909216
Fax: +39 02 93 90 62 97
E-mail: info.it@ecom-ex.com

Middle East Regional Office
ecom instruments fze

PO. Box 8918

Saif-Zone, Sharjah, UAE

Tel: +971 6 5 57 34 30

Fax: +971 6 5 57 34 31

E-mail: philipjohn@ecom-ex.com
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Netherlands

ecom instruments bv
Watertoren 45c

3247 CL Dirksland
Tel:+31 1876059 16
Fax: +31 1 87 60 33 47

E-mail: info.nl@ecom-ex.com

Scandinavia

ecom instruments ab
Tradgdrdsgatan 4

S-45231 Stréomstad

Tel: +46 52 66 65 20

Fax: +46 52 66 65 24

E-mail: info.se@ecom-ex.com

South East Asia

ecom instruments (SEA) Pte Ltd.
No.6, Ubi Road 1, #04-07

Wintech Centre, Singapore 408726.
Tel:+65 61 00 33 29

Fax.: +65 63 99 33 29

E-mail: info.sg@ecom-ex.com

Switzerland

ecom instruments GmbH
MerkurstraB3e 2

6210 Sursee

Tel.: +41 419 21 60 00

Fax: +414 19 22 00 08
E-mail: info.ch@ecom-ex.com

United Kingdom

ecom instruments Itd
A310

The Wilton Centre
Redcar

TS10 4RF

Tel: +44 (1642) 465400
Fax: +44 (1642) 465402

E-mail: info.uk(at)ecom-ex.com

USA / Canada / Mexico / and Trinidad & Tobago
ecom instruments inc

12672 Goar Rd.

Houston, TX 77077

Tel: +1 281 496 59 30

Fax: +1 281 4 96 23 21

E-mail: info.us@ecom-ex.com
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